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+ Mauxanh-gach-giwra 1a bai bo

* Mau do gach chan la thém moi

* Mau den 1a khong thay doi
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Lich sit thay doi phién ban ISO 9001:2026 B"ﬂnmgzm

* Ngay 3 thang 8 nam 2023, ket qua bo phiéu stra doi ti€u chuan ISO
9001:2015, két qua: 36 (sua doi), 25 (khong stra), 17 (phiéu trang).

« Nhom chiu trach nhiém stra d6i: TC176/SC2/WG29

2L

8.3.2024 27.5.2024  22.1.2025 09-2026

L¢ trinh phat trién tiéu chuan di dwoc kéo dai dén 36 thang >
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CAU TRUC wantri2dl

* BO muc “833—Risk-based-thinking-
e Cum tU “Fhis{nternationalStandard™ = “This document
* Cum tU “Retain-decumented™ = “available as evidence”

* Muc 3 thém dinh nghia.

=32 Terms and definitions

For the purposes of this document, the terms and definitions given in IS0 /CD 9000 including the following
apply.

ISO and [IEC maintain terminology databases for use in standardization at the following addresses: = ISCr
Online browsing platform: available at https: /S wewwliso.org fobp

= JTEC Electropedia: available at http=s: / Mwwwwwelectropedia.orgs

F.1

organization

person o group of people that has its own fuanctions with responsibilities, anthorities and relationships to
achiewve its objectives (3.5

Mote 1 to entry: The concept of organization includes, but is mot limited to. sole-trader. company. corporation, firmm,
enterprise, authority. partnership,. charity or instituntion, or part or combination thereof. whether incorporated or not,

public or private.

Bié : én Hoang E ang Em DO 3p) -
Mote 2 to entryv: If the organ izal:i.u:ll:?ri'ssoag r¥gg¥e€? t'zgran%rmew'l.—qlan tme (l):qg-gtlbapcl anization”™ refers onlyv to the part of thhe 1a =1
entity that is within the scope of the gualia/\WedSUEEnE, GO s (2.4.17).




DPIEU KHOAN 4 Dnanl;riﬂﬂ

4.1.

“The organization shall determine external and internal 1ssues that are relevant to

its purpose and #Hs—strategic—direction—and-that affect its ability to achieve the
intended result(s) of its quality management system”

The organization shall determine whether climate change is a relevant issue.
T6 chirc phdi xdc dinh liéu bién doi khi hdu cé phai la mét van dé lién quan hay khéng.

NOTE 3: Understanding the internal context can be facilitated by
considering issues related to the organization's strategic direction, values,
culture, resources, knowledge and performance of the organization.

LUU Y 3: Béi canh ndi bé co the hiéu durgc bang cdach xem xét cac van deé lien quan den dinh huong
chién luoc, gid tri, van héa, nguon lyc, kién thirc va hiéu sudt hoat déng ciia té chirc.
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PIEU KHOAN 4 —_—

4.2.

“b) the relevant requirements of these interested parties

b) cdc yéu cau lién quan cua cdc bén quan tam nay

c) which of these requirements will be addressed through the quality management
system.”

(c) nhitng yéu cau ndao trong sé nay sé dwoc gidi quyét théng qua hé thong quan Iy chat luong.

NOTE: Relevant interested parties can have requirements related to
climate change.

"LUU Y: Cdc bén quan tam lién quan co thé co cac yéu cau lién quan dén biéen doi khi hdu.
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4.4.2.
“4.4.2. Fo-the—extentnecessary—the-organzatton—shall Documented information

shall be available to the extent necessary:

a) S de e et dtermation—to-support-the-eperatton-olHsproeesse
to support the operatlon of 1ts processes;

b) » documented yerrati denee Vo
b%mg—ea%ﬂed—e&t—&s—p}aﬁﬁed—&s—ewdence that the processes are belng carrled out

as planned.
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S.1.

“1) promoting quality culture and ethical behaviour;”

NOTE 2: The oreanizations culture and ethics can be demonstrated through
shared values, beliefs, history, attitudes and observed behaviours

“i) thic ddy van héa chat lwong va hanh vi dao dirc;”

LUU Y 2: Van héa va dao dire ciia t6 chire ¢ thé dwoc thé hién thong qua cac gid tri, niém tin,
lich su, thai do va hanh vi duoc quan sdt chung

5.2.1

The quality policy shall be implemented and maintained to take into account the
context and Strategic direction of the organization.

Chinh sach chat lwong phai duoc thuc hién va duy tri dé xem xét boi canh va dinh huong chién
lwoc cua to chuec.
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PIEU KHOAN 6

6.1 Actions to address risks and opportunities 6.1 Actions to address risks and opportunities
6.1.1. General 6.1.1. When planning for the quality management

6.1.2. Actions to address risk system
6.1.3. Actions to address opportunities 6.1.2. The organization shall plan

b} tang-etrong-cactac-déng-mong-mubna > chuyén sang muc 6.1.3

6.1.2.

The organization shall establish processes to determine, analyse, and evaluate
risks that can have an undesirable effect on its ability to continually and
consistently provide conforming products and services.

T6 chirc phdi thiét 1ap cdc qud trinh dé€ xdc dinh, phdn tich va ddnh gid cdc rdi ro ¢ thé gdy ra nhitng tdc déng
khéng mong mudn dén khd ndng cung£ép.6a.dinh:vnhdt aués.cae.san phdm va dich vu phl hop cda minh.

www.quantri24h.com (.vn)



PIEU KHOAN 6 wantri2dl

6.1.3  Actions to address opportunities

The organization shall establish processes to determine the opportunities that can have a desirable effect on
its ability to continually and consistently provide conforming products and services.

The organization shall plan:
a) actions to address these opportunities;

b} how to:

— integrate and implement the actions into its quality management system processes :

— evaluate the effectiveness of these actions.

NOTE Action to address opportunities can include the adoption of new practices, launching new products,
opening new markets, addressing new customers, building partnerships, using new technology and other desirable
and viable possibilities to address the organization's or its customers’ needs.
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DIEU KHOAN 6 Dﬂantriﬂﬂ

6.2.1.
b) be measurable (1f practicable);

L] L]
1n (’1]’\01] maitntain
11 OllIdll 111U TIVAIILl

g) be available as documented information Fhe-organizat

v L g

D

6.3
¢) how the effectiveness of the change(s) will be monitored and evaluated;

f) how to review the results of the change(s).
e) cach thirc theo déi va danh gia hiéu luc (cdc) sw thay déi;

f) cach thirc xem xét két qué cua (céc) thay doi.
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7.1.3. Infrastructure

* The organization shall determine, provide and maintain the infrastructure
necessary for the operation of its processes and to achieve conformity of
products and services including, as applicable, infrastructure for remote and

hybrid work.

T6 chirc phdi xdc dinh, cung cap va duy tri co so hg tang can thiét cho hoat dong clia cdc qud trinh va dé dat
dwoc sw phit hop ciia san pham va dich vu, bao gom, khi thich hop, co so ha tang cho lam viéc tir xa va két

hop.
7.1.4. NOTE.

d) technological (e.g. use of emerging technologies):

¢) cultural (e.g. organizational quality culture, ethical behaviour).

d) cong nghé (vi du: sir dung cdc cong nghé moi noi);

e) van hoa (vi du: van hoa chat luvong.cuaq. (éu@hd(’g’ngh@}(qjgéyg Ao GHC) -

www.quantri24h.com (.vn)



DIEU KHOAN 7 ﬂnantri%ﬂ

7.1.5.2. Traceability of measurement results (Measurementtraceability}

b) 1dentified in order to determine its calibration or verification status;

b) dwoc xac dinh dé xdc dinh tinh trang hiéu chudn hodc kiém tra xdc minh cua cdc thiét bi do lwong nay;,
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8.1. V& co ban chi thay d61 cach hanh van, chinh stra vi tri cac di€u yéu cau,
khong co su thay do61 1on.

&.2.1. Customer communication

NOTE: Customer communication can include training, web site content,
publications, social media and Frequently Asked Questions.

LUU Y: Trao doi théng tin véi khdch hang cé thé bao gom dao tao, ndi dung trang web, an pham, phuong
tién truyén thong xa hoi va Cac Cau Hoi Thuong Gap.
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3.5.1

a) the availability and use of documented information that defines:

NOTE: To ensure that the defined requirements are met, organizations can
choose to engage in product and service verification or process validation
activities, or both, as appropriate. The ability to engage in verification
activities does not prevent organizations from choosing validation of a
process as a suitable alternative.

LUU Y: Pé dam bao cac yeu cau da xac dinh dwoc dap u’ng cdc té chirc ¢é thé lya chon tham gia vao cdc
hoat dong kiém tra xac nhdn san pham va dich vu hodc cdc hoat ddng xdc dinh gia tri su a’ung qua trinh,
hodc ca hai, tuy theo muc do phu hop. Kha nang tham gia vao cac hoat dong tham tra khéng ngan can cdc té
chive lwa chon xdc nhdn mét qud trinh nhu mét gidi phdp thay thé phit hop.
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9.1.2

NOTE: Sources of information to support understanding of customer
satisfaction can include customer surveys, customer feedback on delivered
products and services, meetings with customers, market-share analysis,
compliments, warranty claims and dealer reports, complaints and social
media.

LUU Y: Cac nguon thong tin ho tro vige thau hleu sw hai long cua khach hang c6 thé bao gom khao sat
khach hang, phan héi ciia khdch hang vé cdc san pham va dich vu da cung cdp, cdc cugc hop voi khach hang,
phan tich thi phan loi khen ngoi, cac yéu cdau bao hanh va bdo cdo cia dai 1y, cdc khiéu nai va phwong tién
truyén thong xa hoi.
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9.2.2

When establishing the internal audit programme(s), the organization shall

consider the importance of the processes concerned and the results of previous
audits.

(Phién ban 2015: which shall take into consideration the importance of the
processes concerned, chanses—affectine—the—oreanization; and the results of

previous audits).

a) define the audit objectives, criteria and scope for each audit;
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L wantron

9.3.2. Management review 1nputs

c) changes in needs and expectations of interested parties that are relevant to
the quality management system:;

c) cac thay doi vé nhu cdu va mong doi cua cac bén quan tdm co lién quan den hé thong quan ly chat luwong,
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ISO/CD2 9001:2025

o nantri24i
ISO 9001:2015

10.1 Continual improvement

The organization shall continually improve the suitability, adequacy and effectiveness of the quality
management system.

The organization shall consider the results of analysis, evaluation of monitoring and measurement data, and
the results of management review, to determine if there are needs or opportunities that shall be addressed as
part of continual improvement.

Actions shall include:

a) improving processes, products and services;

b) addressing future needs and expectations;

c) correcting, preventing or reducing undesired effects.

NOTE Improvement can be achieved through incremental and breakthrough change, innovation or re-organization
initiatives. The use of emerging technologies can support ongoing improvement of the quality management system.

10.1 General

The organization shall determine and select opportunities for improvement and implement any
necessary actions to meet customer requirements and enhance customer satisfaction.

These shall include:

a) improving products and services to meet requirements as well as to address future needs and
expectations;

b) correcting, preventing or reducing undesired effects;

c) improving the performance and effectiveness of the quality management system.

NOTE Examples of improvement can include correction, corrective action, continual improvement, breakthrough

change, innovation and re-organization.

10.3. Continualmmprovement
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THOI GIAN CHUYEN DOI [Lﬂnmgzm

e Thoi gian do IAF quyét dinh thong qua cac MD ban hanh.
* Thong thuong:

v Céc thay doi 16n: 1 chu ky ching nhan (3 nim) nhu phién ban ISO 9001:
2015;

v'Céc thay doi nhé:
» Ngay lap tic, vi du ISO 9001:2015/Amd 1:2024
> Mot thoi gian ngan: vi du 1 nam.
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-

Q&A
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THE END
THANKS ALL




